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NEW YORK – Con Edison is warning its customers about a scam in which someone seeks to

steal their identity by telling them President Obama has set aside money to cover utility

bills.

Here’s how it works: A scammer contacts a customer by phone, text message or other means

and says President Obama is providing credits or applying payments to utility bills. The

scammer asks the customer for their Social Security number and Con Edison account

information.

The scammer then provides the customer with the number of an out-of-state bank account

and the routing number and instructs the customer to use that information to make a bill

payment to Con Edison.

But the bank account is phony and the customer receives a notification from Con Edison

that the payment was not received. Though the customer has not lost money, the customer

has given up valuable personal information that a scammer can use to steal from that

customer.



Con Edison urges customers to never provide a Social Security number, credit card number

or banking information to anyone requesting it unless you initiated the contact and know

the identity of the person you are speaking with.

If you receive a call from someone you do not trust and who is urging you to make a

payment to Con Edison, hang up and check the legitimacy of the call by dialing 1-800-75-

CONED (1-800-752-6633).

Con Edison's website, www.conEd.com offers a variety of approved and convenient options

for bill payment.

In addition, Con Edison warns customers not to fall for a scam in which a caller says the

customer must make a payment by purchasing a Green Dot Money Pak to avoid having

utility service turned off.

These callers are not from Con Edison and Con Edison does not authorize payments of

electric or gas bills by pre-paid debit cards such as the Green Dot Money Pak. While many

retail stores accept the Green Dot Money Pak for payment, Con Edison does not.

The company has received reports from hundreds of customers who were contacted by the

scammers. The scammer tells the customer the company will turn off service unless the

customer makes a bill payment by purchasing a Green Dot pre-paid card.

The scammers sometimes even tell the customer about a store near the customer's home

that sells Green Dot cards. The scammer instructs the customer to pay cash to put money on

the card and to then provide the number on the card to the person who called.

Once the customer provides the Green Dot card number, the scammer steals the money on

the card by transferring the money to a pre-paid card and cashing that card at an



automated-teller machine.

Also, feel free to ask or check for identification before allowing anyone into your home or

business. If you feel the person at your door may be an imposter, you can call 1-800-

75CONED (1-800-752-6633) to check.

Anyone who feels they may have been a target of any kind of scam should call their local

police department. They may also call Con Edison.

Con Edison is a subsidiary of Consolidated Edison, Inc. [NYSE: ED], one of the nation’s largest

investor-owned energy companies, with approximately $13 billion in annual revenues and

$40 billion in assets. The utility provides electric, gas and steam service to more than three

million customers in New York City and Westchester County, New York. For additional

financial, operations and customer service information, visit us on the Web at

www.conEd.com, at our green site, www.coned.com/thepowerofgreen, or find us on

Facebook at Power of Green.


