
NEW YORK STATE SENATOR

Michael H. Ranzenhofer

Ranzenhofer Announces $25,000 For Domestic Violence Services

SENATOR MICHAEL H. RANZENHOFER  October 23, 2017

ISSUE: DOMESTIC VIOLENCE, DOMESTIC VIOLENCE AWARENESS 

State Senator Michael H. Ranzenhofer has announced today $25,000 in state funding to

support domestic violence crisis and prevention services at the YWCA of Genesee County.

  

“Victims of domestic violence don’t have to live in fear. Support, counseling and other helpful

resources are available at the YWCA of Genesee County, and I am proud to provide the

financial support for these important services. Together, we are working to end domestic

abuse,” said Ranzenhofer.

YWCA’s staff worked with more than 700 domestic violence victims last year and is on track

to serve about the same number this year.

 

“These victims’ lives are often uprooted due to domestic abuse, and they need to abandon all

that is familiar to them, including their home, neighborhood and job,” said Assistant

Executive Director Joanne Beck. “Thanks to this grant from Senator Ranzenhofer, we will be

able to ramp up our efforts to meet and work with other service agencies to provide the most

well-rounded care and minimize further trauma to these victims.”

https://www.nysenate.gov/issues/domestic-violence
https://www.nysenate.gov/issues/domestic-violence-awareness


 

YWCA’s Coordinated Community Response efforts include establishing strong working

relationships with other providers, such as law enforcement, the court system, fire

departments and urgent care, in order to respond quickly and appropriately in times of any

domestic violence crisis.

Grant funds will also be used for YWCA’s Prevention Education curriculum, which is

presented to every school district in Genesee County. The course focuses on healthy versus

unhealthy relationships and involves the characteristics of each, related activities and an

overview of the programs and services available at YWCA. Prevention education materials

are distributed to students to share YWCA’s Care+Crisis Helpline number, which can be

accessed via phone and text at (585) 344-4400, Live Chat at www.ywcagenesee.org or call toll-

free at (844) 345-4400.

About Domestic Violence Crisis & Prevention Services at YWCA of Genesee County

YWCA of Genesee County is the sole provider of domestic violence services, including safe

shelter, for victims in Genesee County. YWCA USA is the largest provider of these services

across the country. Hours are 8 a.m. to 5 p.m. Monday through Friday and by appointment at

our main site, 301 North St., Batavia or through a 24-hour domestic violence hotline at (585)

343-7513. Walk-ins are welcome during the above designated hours. 

Services include:

• Assistance with getting orders of protection, going to court and filing custody and support

petitions;

• One-on-one counseling about aspects of an unhealthy relationship and making a safety



plan for leaving an unhealthy relationship;

• Information and referral for community services;

• Support and self-esteem groups and

• Transitional support for those in need of safe housing.
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