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YOUR HEALTH

Oneida County Health Department: 315-798-6400  |  ocgov.net/health/coronavirus

Oneida County COVID-19 Hotline: 315-798-5431 (8:30 a.m. to 4 p.m. Monday – Friday; 10 a.m.

to 4 p.m., weekends)

Lewis County Public Health: 315-376-5453  |  lewiscounty.org/departments/public-

health/public-health
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Lewis County Health System’s COVID-19 24/7 Resource Line: 315-376-9678

St. Lawrence County Public Health Department: 315-386-2325  | 

stlawco.org/Departments/PublicHealth/

St. Lawrence County COVID-19 Call Center: 315-229-3970 (daily, 8 a.m. to 4 p.m.)

St. Lawrence Health System’s COVID-19 Hotline: 315-261-6240 (Testing information)

New York State Department of Health Coronavirus Hotline: 1-888-364-3065  | 

coronavirus.health.ny.gov/YOUR LIFE

 

YOUR LIFE

New York State COVID-19 Emotional Support Hotline: 1-844-863-9314 (24/7)

Oneida County Mental Health Hotline: 1-800-678-0888 (8:30 a.m. to 6 p.m. Monday – Friday)

New York State Domestic Violence Hotline: 1-800-942-6906

Oneida County Domestic and Sexual Violence Hotline: 315-797-7740 (24-hours)

Lewis County Victim Services Hotline: 315-376-4357

St. Lawrence Valley Renewal House 24-Hour Crisis Hotline: 315-379-9845

New York State Division of Consumer Protection Helpline: 1-800-697-1220

New York State Attorney General Consumer Fraud Bureau: ag.ny.gov/coronavirus

 

YOUR WORK

Unemployment Insurance:  Apply online or by phone: 1-888-209-8124  |  labor.ny.gov
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http://ag.ny.gov/coronavirus
http://labor.ny.gov


Assistance, including loans, for small business: sba.gov/disaster-assistance/coronavirus-

covid-19

Guidance on Essential Services: esd.ny.gov/guidance-executive-order-2026

New York State Department of Taxation and Finance: tax.ny.gov/press/alerts/nys-tax-

response-to-covid-19.htm

Internal Revenue Service: irs.gov/coronavirus-tax-relief-and-economic-impact-payments

 

YOUR COMMUNITY

Manufacture products, sell items, donate goods, services or space to New York State:

coronavirus.health.ny.gov/get-involved-how-you-can-help

Volunteer to help deliver services to vulnerable populations in Oneida County: Email

volunteer@ocgov.net

Oneida County Department of Family and Community Services Helpline for daycare,

emergency assistance and aging and chronic care services: 315-798-5439 (daily, 8:30 a.m. to 6

p.m.)

Oneida County Department of Social Services: 315-798-5700  |  ocgov.net/socialservices

Lewis County Department of Social Services: 315-376-5400  | 

lewiscounty.org/departments/dss/dss

St. Lawrence County Department of Social Services: 315-379-2111  | 

stlawco.org/Departments/SocialServices/

Oneida County Office for Aging & Continuing Care: 315-798-5456  |  ocgov.net/ofa
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Lewis Co. Office for the Aging: 315-376-5313  |  lewiscounty.org/departments/office-for-the-

aging/office-for-the-aging

St. Lawrence County Office for the Aging: 315-386-4730  | 

stlawco.org/Departments/OfficefortheAging/

 

OTHER RESOURCES

SNAP/EBT, WIC, HEAP, and other assistance programs: 1-800-342-3009  | 

mybenefits.ny.gov

COVID-19 resources for families and communities: nysed.gov/postsecondary-

services/covid-19-resources-families-and-communities

Federal government response to and resources related to Coronavirus:

usa.gov/coronavirus
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