
 

Dear Neighbor,

It would be the understatement of the year to say that this has been an eventful
month. Between the new administration in Washington, the new legislative session
in Albany, and the start of the state budget season, there has been more news than
most people can keep track of.

Unfortunately, the news from Washington has been almost exclusively bad. Far from
focusing on the kitchen-table issues that led many voters to throw the dice and vote
for him, President Trump has been engaged in implementing the Project 2025
culture war against immigrants, LGBTQ people, people of color, women, and
anybody who disagrees with his party line.

These destructive motivations led to last week's ridiculous and potentially disastrous
Executive Order freezing federal grants and loans in the name of fighting "Marxist
equity, transgenderism, and green new deal social engineering policies" (whatever
those are), which was quickly rescinded after broad, bipartisan outrage and multiple
legal challenges. They are also driving this week's attack on Americans' wallets in the
form of 25% tariffs on goods imported from Canada, Mexico, and China, which it has
been reported will "translate to a $835 hit per person in the United States, or $3,342
for a family of four." New Yorkers will be hit particularly hard, since Canada is our
largest trading partner.

Needless to say, I and my colleagues in Albany are closely monitoring the
developments being lobbed at us all from the White House, and are in constant
discussion about what can be done at the state level to both protect New Yorkers and
actually advance policies that increase affordability, prosperity, and quality of life for
everyone.

Along those lines, the state budget process has begun in Albany, kicked off with the
governor's release of her Executive Budget Proposal, followed by the start of the Joint
Legislative Budget Hearings, which, as Chair of the Senate Finance Committee, I run
with my Assembly Ways and Means colleague Assm. Gary Pretlow.

For more details on what's included in the Governor's budget proposal, click
here.

For the Senate Finance Committee's analysis of the Governor's budget, known
as the Blue Book, click here.

For more information on the budget hearing schedule, including how to watch
and how to submit testimony, click here.

Budget hearings will run until the middle of February. Then, in early March, the
Assembly and the Senate will each release our "one-house budgets," which serve as
the Legislature's response to the Governor's proposal. Following the one-house
budgets, the Assembly, Senate, and Governor's office engage in three-way
negotiations to try to reach agreement on a final budget that must be passed by April
1st.

Below you will find updates on other legislative activity, as well as upcoming events
and other useful information. As always, if you have any questions or need
assistance, please email or call my office at lkrueger@nysenate.gov or 212-490-9535.

 
Liz Krueger
State Senator

Senate Passes Bills On Reproductive Freedom,
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Women’s Health and Privacy

This past month, the Senate advanced legislation to strengthen abortion rights and
ensure access to reproductive healthcare for all New Yorkers. This action builds on
the resounding message delivered by New York voters this past November, when
they overwhelmingly passed Proposition 1, the Equal Rights Amendment.

Today it's as important as it has ever been to protect the reproductive rights of all
New Yorkers in the face of what we can only anticipate will be an onslaught from the
new administration in Washington. The bills in this package, including mine to
protect health data privacy (which also passed the Assembly) and to establish a state
abortion clinical training program, will help ensure that critical reproductive
healthcare remains accessible for New Yorkers and those who come to our state
seeking care.
 
The legislation passed by the Senate includes:
 
● Amends The Reproductive Freedom and Equity Grant Program: This
bill, S.135, sponsored by Senator Cordell Cleare, amends the Reproductive Freedom
and Equity Grant program to provide practical support including reimbursement for
travel, meals, and lodging to individuals accessing abortion care.
 
● Prohibits ‘restricted substances’ in menstrual products: This bill, S.1548,
sponsored by Senator Nathalia Fernandez, prohibits “restricted substances,” to be
determined by the Department of Health (DOH), from being used in menstrual
products.
 
● The New York State Abortion Clinical Training Program Act: This bill,
S.1438, sponsored by Senator Krueger, would establish a clinical training program
through the Department of Health (DOH) for the purpose of training healthcare
practitioners in the performance of abortion procedures and related reproductive
healthcare services.
 
● Protection of Health Information: This bill, S.929, sponsored by Senator
Krueger, would regulate how companies collect and sell healthcare information,
establish data privacy standards for entities that collect personal data related to
individuals’ health and provide additional rights and protections to users related to
consent and deletion of private health information.
 
● Permitting alternative labeling for medication abortion prescription
drugs: This bill, S.36A, sponsored by Senator Shelley Mayer, would permit
prescription labels for medication abortion prescription drugs (mifepristone,
misoprostol and their generic alternatives) to include the name of the prescribing
health care practice instead of the name of the prescriber or dispensing provider at
the prescriber or dispensing provider's request.
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● The Public University Emergency Contraception Education Act: This bill,
S.1683, sponsored by Senator Kevin Parker, would require public universities to
develop, produce and distribute materials related to emergency contraception.
 
● Raising Awareness to Hormone Therapy Treatments for Menopause:
This bill, S.1720, sponsored by Senator Roxanne J. Persaud, would inform the public
about hormone treatment therapy for treating the symptoms of perimenopause and
menopause symptoms through the DOH’s Health Care and Wellness Education and
Outreach Program.
 
● Authorizing pharmacists to administer contraceptive use injections:
This bill, S.1703, sponsored by Senator Lea Webb, permits pharmacists to administer
injections for contraceptive use as prescribed by a licensed provider acting within the
scope of their practice.
 
● Supplemental breast cancer screening coverage contractual clause:
This bill, S.1773, sponsored by Senator Lea Webb, requires state contracts for goods
and services to include a clause that contractors may not offer health insurance plans
that do not include coverage for supplemental breast cancer screenings.

Click Here to Watch Sen. Krueger Speak on the Reproductive Rights
Bills

Legislation To Protect Ground Lease Coops

Last week, I reintroduced legislation (S.2433/A.2619) with Assembly Member Linda
Rosenthal to address the unique challenges faced by more than 25,000 New Yorkers
living in ground lease co-ops. Unlike traditional co-ops, ground lease co-ops do not
own the land beneath their buildings, and instead lease the land from landowners.
With virtually no protections or regulations governing how landowners are held
accountable, ground lease co-op buildings are one of the last unprotected classes of
'tenants' in New York. Today, residents — many of whom are elderly or on fixed
incomes — face rising land values and exploitative rent hikes that threaten their
homes. This legislation aims to remedy the fundamental flaws in the residential
ground lease system and to address the vast power imbalance between landowners
and residents.

S.2433/A.2619 prioritizes the remaining protections that ground lease co-op
residents still lack including:

Reasonable rent increases

Right to renew upon lease expiration

Right to borrow for repairs, maintenance, and capital improvement
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Right of first refusal to purchase the land beneath their homes under the same
terms offered to other potential buyers

Originally established to support middle-class homeownership, ground lease co-ops
are located across New York City and Westchester, with up to 50% of New York’s
ground lease co-ops located in Queens, Brooklyn, and the Bronx. Residents in these
buildings are predominantly middle class, with an average income slightly above the
city's median of $76,000. 

The thousands of New Yorkers living in ground lease co-ops represent the diversity
of our city and state: many are longtime residents, middle-income families, and
retirees who first built their lives in these homes decades ago. Like all residents, they
deserve the right to stay in the homes and communities they have built. This
legislation will finally address the legal gaps facing ground lease co-op residents and
provide much-needed protections. I will continue to push for passage of this bill to
build on our progress and secure a fairer housing landscape for the 25,000 New
Yorkers who reside in them.

Click Here to View Video of Sen. Krueger Speaking About
S.2433

Senate Passes Bills On Ratepayer Affordability

This week the Senate passed a package of legislation to further protect ratepayers
across New York State.

This package includes legislation to establish affordable payment plan options for
eligible utility customers; to protect utility customers from service terminations and
late fees during Public Service Commission (PSC) investigations of a utility company;
and to require the PSC to evaluate the economic implications of potential rate
increase or change on utility customers. 
 
The legislation included:
 
● Utility Hikes Economic Impact: This bill, S.1847, sponsored by Senator Leroy
Comrie, would require the Public Service Commission to consider the economic
impact of utility rates and charges when evaluating utilities’ proposed rate changes.

● The Consumer Utility Protections During Investigations (CUPDI)
Act: This bill, S.904, sponsored by Senator Kristen Gonzalez, would protect utility
customers from service terminations and overdue charges while the Public Service
Commission investigates a utility. In addition, it requires customers to be notified
when an investigation is taking place. 

● Limiting Estimated Billing: This bill, S.2182, sponsored by Senator Michelle
Hinchey, requires utility companies to perform actual meter readings rather than
estimated bills to ensure ratepayers are only charged for what they owe.
 
● Strengthen Utility Storm Response and Compliance: This bill, S.1701,
sponsored by Senator Shelley Mayer would incentivize better regulatory compliance
by utilities through increased flexibility for the Public Service Commission to assess
penalties on utilities for violations of the Public Service Law that relate to storm
response and compliance, and to expand emergency response plan requirements. 
 
● Utilities to Adopt the Common Equity Ratio: This bill, S.1896, sponsored by
Senator Shelley Mayer would require electric corporations, gas corporations, steam
corporations, and water-works corporations to use standardized return on equity
calculations set by the Public Service Commission to ensure a fair and reasonable
standard.
 
● Limits Fixed Charges: This bill, S.1329, sponsored by Senator Kevin Parker,
would direct the Department of Public Service to adjust each utility corporation's
residential fixed charge upon such corporation's filing with the Department
regarding rate schedule amendments, to recover only the fixed costs and operation
and maintenance expenses directly related to metering, billing, service connections
and the provision of customer service.
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● Establishing affordable payment plans for eligible utility
customers: This bill, S.1330, sponsored by Senator Kevin Parker, would require
utility companies to establish a statewide program to provide individuals who
participate in various social services programs with affordable payment plans.  

● Establishing minimum standards for payment plans for eligible utility
customers: This bill, S.1327, sponsored by Senator Kevin Parker, would require the
Public Service Commission to set standards and eligibility requirements for
affordable payment plans.  
 
● Home Energy Assistance Re-enrollment: This bill, S.1966, sponsored by
Senator Chris Ryan, would require social services districts to automatically re-enroll
eligible persons or households for the low-income home energy assistance program
(LIHEAP) if they remain eligible.

Statement On The Roosevelt Island Tram

I have been closely following the issues surrounding overcrowding on the Roosevelt
Island Tram, and the concerns expressed by residents. The Tram’s popularity during
peak tourist season is having a severe impact on residents, causing real hardship on
daily commutes to work, school, or critical appointments. For this reason, I support
the resolution passed by Community Board 8 requesting that NYC residents be given
priority boarding on the Tram.

However, I also understand the complex practical realities that make this approach
challenging to implement, including State Transportation Law, contracts between
RIOC and the MTA, and other franchise agreements with the City. I urge RIOC to
explore workable options for implementing the resolution and present their findings
to the community. In the meantime, I continue to press RIOC to increase the speed
of the Tram to what it previously was, and I am pleased that the FCC dedicated signal
for the Tram has been approved, which should expedite this process.

Sen. Krueger's Guide to Abortion Care in NYC

http://email.sts.nysenate.gov/ls/click?upn=u001.s9RSWNqPzdhRYQU4P9whRpZToe9RTEgOfBfGjThutNPxdtnqetLAvbyKAsaSKSksEV3YPMAWtFT-2BiIX-2FZ5H5mg-3D-3D-JDi_VL-2BDuuxhypJOP9o-2B3a2lcvlkdJJF56DoXtfIqmOJA1L-2Fsb17-2BBph5ckLJpgkSHgs7k6hXhOPc6MsD2oWlJv-2BFFIUHO4hcHJF6RMBLy9d2C04FWfAg7pJuDIW3lYVs-2BLdsRbYKVJ3ZC96iG13w4VlfUgGnWWHv1YWf59nda1A0XlQPDGTFkG1e-2BJxnjuhyo-2FanKJhs0QQ26ylT3zUXJZQ420vZkxegBEt2DOmaznt-2BZLJIbwzRTkMCpBUTqJK9Vtmqh3O8-2FlkAzK-2FZXP0qDDFogeCXJ6Uec-2FL6eTNgl-2FLMN1awkhwAStEAIbfdy354OMgZ6G-2BlyhMxYVTNEE-2BwMUER7RIBjzlcvdofrMCPBQyCjovaGUfNyeNcB5doTmqbEehwCnt-2F7vRoCtHVuDlA4N8eKE9ZniQtAitfJmBlyADiZZrRDfrC-2FVXchVB1daiTb0YSVBVR6Gdh700N8WE1FmbIGsWwXmS5x-2F6QD1k1TiQM9uCnGrm7wmM-2B6uqcbon7Jqcir4i2GXdGIs1fgi9w-2FhPqzsWxgKuBR-2BBQ6tOrzWGEz46K-2BIW5FUaEX9c70HOpQ0ytbRFBEQXcTnpBvYJ0yiaAIcpwadQNW8E0fJwY4vFEsY-3D
http://email.sts.nysenate.gov/ls/click?upn=u001.s9RSWNqPzdhRYQU4P9whRpZToe9RTEgOfBfGjThutNPxdtnqetLAvbyKAsaSKSks1o-2BW7f3v7ONXqB709Febrw-3D-3D6qlH_VL-2BDuuxhypJOP9o-2B3a2lcvlkdJJF56DoXtfIqmOJA1L-2Fsb17-2BBph5ckLJpgkSHgs7k6hXhOPc6MsD2oWlJv-2BFFIUHO4hcHJF6RMBLy9d2C04FWfAg7pJuDIW3lYVs-2BLdsRbYKVJ3ZC96iG13w4VlfUgGnWWHv1YWf59nda1A0XlQPDGTFkG1e-2BJxnjuhyo-2FanKJhs0QQ26ylT3zUXJZQ420vZkxegBEt2DOmaznt-2BZLJIbwzRTkMCpBUTqJK9Vtmqh3O8-2FlkAzK-2FZXP0qDDFogeCXJ6Uec-2FL6eTNgl-2FLMN0zQV573qpgbUWOmt5PO4XO498oHsocJUYRAD9itSOnn2WSOu3WSzy9R4mIE6W1o8Y7Y6R42lyeWY6noLc6dGJiHHCKXN559toyxg2sV-2F40Gxr1dw9QlcKRAGQbB25ejyIT3MVBN503L34NJLGXOqDSEak0JHEVdK3r7OE5hF-2Bs0VELm-2Bx-2BqJDatOzk24AifTSazNdo56q-2FRPQlLXyq-2Bosn61kUPsDOuV8xDewhD2bW6M66cyEvzVZ2ZmFEpqsZEJgVEYP7rRulTulN5d1SC8snObwhMUvVap3xvv4XSzvTvPPjCHx6ku6odoq2vMrBpLg-3D
http://email.sts.nysenate.gov/ls/click?upn=u001.s9RSWNqPzdhRYQU4P9whRpZToe9RTEgOfBfGjThutNPxdtnqetLAvbyKAsaSKSksDPHvQlLPdbSfoGJiTJNM1g-3D-3D86A8_VL-2BDuuxhypJOP9o-2B3a2lcvlkdJJF56DoXtfIqmOJA1L-2Fsb17-2BBph5ckLJpgkSHgs7k6hXhOPc6MsD2oWlJv-2BFFIUHO4hcHJF6RMBLy9d2C04FWfAg7pJuDIW3lYVs-2BLdsRbYKVJ3ZC96iG13w4VlfUgGnWWHv1YWf59nda1A0XlQPDGTFkG1e-2BJxnjuhyo-2FanKJhs0QQ26ylT3zUXJZQ420vZkxegBEt2DOmaznt-2BZLJIbwzRTkMCpBUTqJK9Vtmqh3O8-2FlkAzK-2FZXP0qDDFogeCXJ6Uec-2FL6eTNgl-2FLMN1FKb274JKbP4FAyU8ASKwcQyM2UwgI8ZJ6kyXO2875NNc-2FNLpAHr6nkbpX-2Bg6wZNCnZYwjuWRKe7QwKN4AY9c7VE9GHAyX5XEd3J6aKEAHIgpp0clyrxP8sMfga-2BcZD6PdrLn9-2FcjLKiR70ecsi-2BFDanzsc2xMeuUvCdoo0uuvgcQvMTIQr-2BLT2PmWx6aIrlMMkurwKzU4Jviulur3nlazisfpvgWi-2BDSgM1RU-2F14mGy-2Bi4tGeCxU7az8ZY31Qdro-2FI-2BIQ7z8KGmtjPGWq2jEn3FHl7qnTQ-2FbOdHQscq0K42mnheDOOcPN30ASc-2FQQFuM-3D


My office recently produced a Guide to Abortion Care in New York City, a resource
for individuals seeking information about accessing abortion care and contraception
in New York City, including information about New York State abortion law,
abortion services and procedures, and how to access abortion care and
contraception.

The guide includes a list of telehealth medication abortion providers, as well as
community-based abortion clinics and hospital and hospital-based abortion centers.

You can view the guide or download a PDF by clicking below. If you would like a
hard copy mailed to you, please call my office at 212-490-9535, or email
liz@lizkrueger.com. 

Click Here to View the Guide to Abortion Care in
NYC

Health Updates

I hope that you are staying healthy during this time of year when multiple respiratory
illnesses and viruses are circulating. Many New Yorkers are contracting the flu (type
A and B), COVID-19, Pneumonia, RSV, and the Norovirus.

During this time of year, it is particularly important to take preventive measures,
including:

Wash your hands with soap and water thoroughly and frequently;

Disinfect surfaces;

Wear a high-quality mask to help prevent contracting or spreading respiratory
illness if you have symptoms, are recovering from an illness, or if you will be
around a crowd of people in an indoor public setting or outside; 

Stay home if you are sick; and

Stay up to date with vaccinations. Flu, COVID-19, Pneumonia, and RSV
vaccinations are available at some doctors' offices, urgent care centers,
pharmacies, and community health centers, or at the NYC Health Department
Immunization clinic. It is not too late to get a flu shot - even if you have already
had a case of type A or B flu, it is still possible to get a case of the other flu type.
This is also an important time to get the updated 2024-2025 COVID-19 vaccine
if you have not already done so. 

Because some of these illnesses have similar symptoms, it can be difficult to know if
you have a bad cold or a case of the flu, COVID-19, or RSV. Testing for flu, COVID-
19, and RSV is available at some doctors' offices, urgent care centers,
community health centers, and at the NYC Health Department's COVID Express site.

If you are experiencing symptoms, it is important to get tested right away in case you

https://www.nysenate.gov/newsroom/articles/2024/liz-krueger/sen-kruegers-guide-abortion-care-new-york-city
https://www.nyc.gov/site/doh/services/immunization-clinics.page
https://www.nyc.gov/site/doh/covid/covid-19-rapid-testing.page


need medication to help prevent severe health outcomes. Tamiflu is generally
prescribed within the first two days of having flu symptoms, and Paxlovid is
generally prescribed within the first five days of having COVID-19 symptoms.

You can also visit the following resources to view information:

What You Need To Know About COVID-19, Flu and RSV  (NYC Health
Department)

Similarities and Differences between Flu and COVID-19 (CDC)

The Norovirus is a very contagious virus that is also circulating in New York City.
People of all ages can contract the Norovirus and the most common symptoms
include diarrhea, vomiting, nausea, and stomach pain. The Norovirus can be
transmitted by:

Having direct contact with someone who has the Norovirus. Examples of direct
contact include caring for the person, sharing food or utensils with them, or
eating food that was handled by them.

 
Eating food, such as raw shellfish, fruit, and vegetables, or drinking liquids that
are contaminated with norovirus.

Touching contaminated objects or surfaces and then putting your unwashed
fingers in your mouth.

Please visit the CDC Norovirus web page for more information about this contagious
virus, how to prevent spread, treatment, and recovery.

Nominations For Women Of Distinction
And Veterans Hall Of Fame

Every year, the New York State Senate recognizes outstanding members of our local
communities through two ongoing programs - the Veterans Hall of Fame and
the Women of Distinction program.

The New York State Senate Veterans' Hall of Fame was created to honor and
recognize outstanding veterans from the Empire State who have distinguished
themselves both in military and civilian life. The Women of Distinction celebration,
held every year during Women's History Month, honors New York women who have
enriched our community, our state, and our nation.

Each Senator may nominate a constituent for recognition through these programs.
Last year I nominated Nancy Houghton (pictured above) as a Woman of Distinction,
and Lou Sepersky for the Veterans Hall of Fame.

This year I am asking you to help me identify outstanding women and

https://www.nyc.gov/assets/doh/downloads/pdf/covid/what-you-need-to-know-covid-19-flu-rsv.pdf
https://www.cdc.gov/flu/about/flu-vs-covid19.html
https://www.cdc.gov/norovirus/about/index.html?ref=hellgatenyc.com
https://www.cdc.gov/norovirus/about/index.html?ref=hellgatenyc.com
https://www.nysenate.gov/honorees/2022/honoring-our-veterans
https://www.nysenate.gov/women-of-distinction
https://www.nysenate.gov/profiles/2024/liz-krueger/nancy-houghton
https://www.nysenate.gov/profiles/2024/liz-krueger/louis-sepersky


veterans from the 28th Senate District as potential nominees for these
honors. If you would like to suggest someone as a potential nominee, please fill out
the appropriate form below:

For Women of Distinction, click here. The deadline to submit a
nomination is February 20th.

For Veterans Hall of Fame, click here. The deadline to submit a
nomination is March 5th.

Youth Leadership Recognition Awards Program

The New York State Senate’s Youth Leadership Recognition Award program honors
outstanding students who will become our future leaders. Eligible students include
current sophomores, juniors, and seniors who excel not only academically, but
through leadership in extracurricular and volunteer activities. Students selected to
receive the New York State Senate Youth Leadership Recognition Award will receive
a congratulatory personalized certificate from their Senator.

https://docs.google.com/forms/d/e/1FAIpQLSdVaz65CjaPFVOZSVwSVY5bV4AT8qmI1Hh8xy7ZFwN5ZrgItg/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSe2JqT4fIpdsgZhalUkdcZ1BQim1l2e-Y5gLbQW1P0lR38Thw/viewform?usp=dialog


All nominations must be submitted by March 21, 2025, and the nomination website
will be taken down after that date.

*Please note the nominator must be a school administrator or educator*

Paid Prenatal Leave

Starting this month, New York became the first state in the nation to offer paid leave
to pregnant workers for critical prenatal care. Starting January 1, 2025, all privately
employed workers in New York are able to receive an additional 20 hours of paid sick
leave for prenatal care. The law will help address the maternal and infant mortality
crisis and put money back in the pockets of around 130,000 pregnant workers per
year.

Click Here to Learn More about NY's Paid Prenatal Leave
Program

File Your Taxes with NYC Free Tax Prep

If you earned $93,000 or less in 2024, file for FREE with an IRS-certified VITA/TCE
volunteer preparer. The deadline to file a tax return for your 2024 taxes is April 15,
2025.

For more information, visit https://www.nyc.gov/site/dca/consumers/file-your-
taxes.page.

Predatory Tax Preparers

https://www.ny.gov/programs/new-york-state-paid-prenatal-leave
https://www.nyc.gov/site/dca/consumers/file-your-taxes.page


NYC Department of Consumer and Worker Protection Commissioner Mayuga is
reminding New Yorkers to protect themselves and their small businesses from
predatory tax preparers. Throughout last tax season, DCWP inspectors issued 84
violations to paid tax preparers for violating the City’s laws around disclosure of
consumer rights, failing to provide information about fees charged, among other
violations.

Click Here to Learn More about Predatory Tactics and How to Avoid
Them

2025 Voter Information

https://www.nyc.gov/site/dca/news/050-24/department-consumer-worker-protection-warns-new-yorkers-predatory-tax-preparers




Public Benefits Update

EBT Brooklyn Service Center Update

What is an EBT Card?
EBT Cards are issued by HRA for individuals receiving Cash Assistance (CA),
Medicaid Assistance (MA), and Supplemental Nutrition Assistance Program (SNAP)
benefits.

Common Benefit Identification Card (CBIC) Electronic Benefits Transfer
(EBT) Services Office in Brooklyn
HRA’s Over-The-Counter (OTC) site, now the CBIC EBT Services Office will be
moving from January 31 to February 3rd. The new office will be located on the 1st
Floor at 785 Atlantic Avenue, Brooklyn, NY 11238. This office will service all of New
York City including the 28th Senate District.  

You can get a same-day permanent replacement EBT card at this center. The
business hours are Monday – Friday, 8:30 AM to 5:00 PM (Closed on Holidays).
This move will not affect any existing cases and does not require any action from
current clients. 

Replacement Card Services
If your EBT card is lost, stolen, defective, or never received, you can submit a
replacement request online through EBT Edge, by phone (888-328-6399), or in
person at the new office location after February 3rd. You can also acquire a
temporary replacement EBT card at any HRA Benefits Access Center. The temporary
card will have all your available benefits until your permanent EBT card arrives. If
you make your request online or by phone, it will take from 7 to 10 business days for
you to get your replacement EBT card.

If you have an issue with an individual benefits program, log in to Access HRA.  

If you would like to check your eligibility for Public Benefits, click here. 

Protecting Your EBT benefits
If you receive SNAP, Cash Assistance, Summer EBT, HEAP, or other cash benefits,
it's important to protect your EBT account.

Change your passcode (PIN) regularly through ebtEDGE or by phone at 888-
328-6399

Freeze your card when not in use. This can also be done through the ebtEDGE
portal

Block out of State purchases. In ebtEDGE, under “Account Services” select
“Protect My Account” to access this feature.

https://login5.fisglobal.com/idp/EBTEdge_NCH/?client_id=EBTEdge_NCH_APIKey&redirect_uri=https://cardholder.ebtedge.com/mobilev2/auth/callback/&scope=openid&response_type=code&code_challenge=YL0H9rK45CxKlZtTJ5PkCDbsdF2bzxopVTG_QpXnkM4=&code_challenge_method=S256
https://a069-access.nyc.gov/accesshra/
https://access.nyc.gov/eligibility/#step-1


Review your transaction history. Up to 6 months of transaction history is
available through ebtEDGE or by phone at 888-328-6399. For prior to 6
months you will need to speak with a representative.

Report lost, damaged, or stolen cards through ebtEDGE or by phone at 888-
328-6399.

Expiration of Federal Authority to Issue SNAP Replacement Benefits

Please be advised that the federal authority that allows for the replacement of
skimmed SNAP benefits ended on Friday, December 20, 2024. The Department of
Social Services is not allowed to issue SNAP skimming replacements for theft that
occurs after December 20, 2024. Clients can still file claims for replacement of
skimmed SNAP benefits after December 20, 2024, as long as the theft occurred on or
before December 20, 2024, and the claim is filed within 30 days after they learned
the benefits were stolen. This deadline does not impact claims for skimmed Cash
Assistance benefits. For additional Benefit Replacement information and resources,
please visit the dedicated webpage.

Home Energy Assistance Program (HEAP) Emergency Benefit

What is HEAP?
The Home Energy Assistance Program (HEAP) is a federally funded program that
helps low-income homeowners and renters heat and cool their homes. HEAP
consists of five seasonal component benefits: Regular HEAP Benefit, Emergency
HEAP Benefit, Cooling Assistance Benefit, Clean and Tune Benefit, and Heating
Equipment and Repair and Replacement (HERR) Benefit. If you meet the income
criteria for other public benefits, like CA or SNAP, you will automatically be
processed for HEAP and receive an automatic payment.

Emergency HEAP Benefit
The Department of Social Services is now accepting applications for the 2024-2025
Home Energy Assistance Program (HEAP) First and Second Emergency benefits
until 5:00 pm on Monday, March 17, 2025 (or until funds are exhausted). First and
Second Emergency benefits are available to assist eligible households with a heat or
heat-related emergency. Regular HEAP benefits, if available, must be used first to
resolve heating emergencies for eligible households. 
 
Applicants may be eligible for an Emergency HEAP benefit if:

Their electricity is necessary for the heating system or thermostat to work and
is either shut-off or scheduled to be shut off or

Their electric or natural gas heat is off or scheduled to be shut-off or

They are out of fuel, or have less than one quarter tank of fuel oil, kerosene or
propane or have less than a ten (10) day supply of wood, wood pellets, corn, or
other deliverable heat source.

 
And

The household's gross monthly income is at or below the current income guides
for your household size as posted in the table below or

They receive Supplemental Nutrition Assistance Program (SNAP) benefits or

They receive Temporary Assistance (TA) or

They receive Code A Supplemental Security Income (SSI) Living Alone and

The heating and/or electric bill is in their name and

The household's available resources are less than $2,500 or less than $3,750 if
any member of the household is age 60 or older, or under age 6.

 
How to Apply:
You can apply for HEAP Emergency benefit by telephone at 718-557-1399, or in
person by visiting a HEAP office. The HEAP Emergency benefit application is not
available on ACCESS HRA. The dedicated webpage is updated with instructions on

https://www.nyc.gov/site/hra/help/benefitreplacement.page
https://www.nyc.gov/site/hra/help/benefitreplacement.page
https://45qclrhbb.cc.rs6.net/tn.jsp?f=001vQEnCkiA6fVbqmEJK0dLE6i9hibpE5DubJ8aNvpVTuyYjkPH1PM1ePLaZKFuREHz0Zv1bqTz6i04ERnE22h7fIYBCJXGNwelS5ap7rqIWOHHvGyiq5k_ywx63w172yZDD8vTWgIQOiT3G811q5BAeDhO3ef-MNR5FP1eKnD1n95TR0zmpko9b6_VZiabU_eQGfuWgACEkINuc7shEpd0oQQe8cN8b35w&c=gQSTo9ipLbodtr6wCPqSoR51dGPMVhsZAfKpIesoiF8VX7lMu445fA==&ch=dc0Y6pdFb5HVSH05m0lClfPEMOB-Q67bAX7nL4G9Ly0ZojdlnsXI-w==
https://45qclrhbb.cc.rs6.net/tn.jsp?f=001vQEnCkiA6fVbqmEJK0dLE6i9hibpE5DubJ8aNvpVTuyYjkPH1PM1ePLaZKFuREHzUhJariuzCnmwAenIjtW2bVZNcszno4vDZOxiBwxpA-Oge5d256rY342mF4DTL6Rvjxxkz3VbiGpcr2hje6YzF2_c1-GaPDWCjworYs9-oigGC0n43RwN3zlTQu3q3RUvQ8BRycR8uQKge-rF637EqCVKz20qK_uWeh5bHeff8DBHR4dmJXQjdfWT4BTryyJRG8K5-kvWZY3s7OwR8ys-aGtv4bs4hSMUWQ-luBL6eT6IG14jXBDhakMSpZ4otg75ZbZ0nc4BOEOEo_BReXBNSI3-147QXdBa9hvopzASoiEc40b7-XOy6ZX52nSOUpRS&c=gQSTo9ipLbodtr6wCPqSoR51dGPMVhsZAfKpIesoiF8VX7lMu445fA==&ch=dc0Y6pdFb5HVSH05m0lClfPEMOB-Q67bAX7nL4G9Ly0ZojdlnsXI-w==


how to apply for each HEAP component and future opening and closing dates for
each.

Fair Fares NYC Eligibility Increase

The NYC Department of Social Services-Human Resources Administration (DSS-
HRA) has expanded access to the Fair Fares transit discount by implementing a rule
change that increases the program’s income eligibility standard to 145% of the
federal poverty level. Previously, the Fair Fares discount was available only to New
Yorkers ages 18 - 64 whose income was at or below 120% federal poverty level. As a
result of this modification to eligibility standards, more New Yorkers will be able to
enroll in the program and utilize this critical discount to commute to work, visit
friends and family, access medical care, and enjoy all our great city has to offer with
assistance for their transit expenses.
 
The New Fair Fares income limits per household size can be found in the chart
below:

The Fair Fares NYC Program helps New York City residents with low incomes
manage their transportation costs by providing them with a 50% discount on public
transportation. Eligible New York City residents receive a 50% discount on subway
and eligible bus fares. Pay-per-Ride, weekly unlimited, and monthly unlimited
options are all available. Fair Fares can also provide 50% off MTA Access-A-Ride
paratransit trips.
 
Fair Fares NYC applications are open to eligible New Yorkers, ages 18-64, whose
household income meets program income eligibility requirements. Subway and
eligible bus discounts are open to New Yorkers who do not have, and are not eligible
for, discounted transportation from the MTA or the City. If individuals meet
the Fair Fares NYC eligibility criteria, they may be eligible for the Fair Fares NYC
discount on Access-A-Ride fares even if they are already enrolled in the MTA
reduced-fare Program for persons with disability or have an Access-A-Ride
MetroCard. 
 
Fair Fares enrollment is simple and can be completed online:  Apply for Fair Fares on
ACCESS HRA! View the “How to Enroll” videos in English and Spanish.
 
Many Cash Assistance and SNAP recipients can ride for half price. Each non-elderly
adult should log into ACCESS HRA or create an account to complete their
enrollment.

Medicaid Renewal Updates for 2025

I am aware that there has been confusion over if and when constituents should
renew their Medicaid case in order to maintain benefits. During the COVID-19
Public Health Emergency, Medicaid benefits were not terminated, even if individuals
did not renew their Medicaid. Since the expiration of the COVID-19 Public Health
Emergency, some individuals, but not all, have had to renew their Medicaid.

My office has been informed by HRA that the suspension on closing Medicaid cases
will end in April 2025. Going forward, only clients who receive and respond to their
renewal forms, and are deemed eligible, will continue to receive Medicaid benefits.

https://r20.rs6.net/tn.jsp?f=001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0Z-ZVl-dMnzsdg8i3VBbunzq9nQpJXbv64ugRrFQoMujjxCUw0r7ioBdPIOlDhX7W9llyJ0FQ-XaUYfM_eCZtel5qXd2ZiNKcYYKt-2GdwV47QXOoUwFNHDUOgnisjIVuAyuiinIxq_OjjvuNdmDltAC5iAAT_-IB4eIWdnP5k5H9wDGtLO0kzyCO1uEJpwnM8lV8oDDNHv9M7QINQM0HxSVgYFI_d9GQdQ-X-AIA0ZaI77dBQhCxr8S1xX8k8XOxr0A4TM68JwmExJpxWEYBDdmESZ6LbydDn4QcCXQcgiFYdvIY1RwVXrwL7R28anx2HK55bLfa3tbsYh1Gv9wldIY8kW4JOHhcJWDSGjiyxxVD5cKaqSemZajMOppSoVb3p2QyBezu0qFGKd9YV1oWxOi-4AgBIqv5xjxiqYK3HDlp6nY92hwSfnCoZvWctPQAS16HLbIHEp0KbDanY_4d6bL_DYOk1D98fTnOWBKUbGSppMPRKT0cww-DfKRJao3h0VB1DzzZXCUVfH9VyO7lY4NjhgiIiujK1IDtoff_-FxnY8Tey96LZWftk7PRV8K8ZBRWuY1BuVcYtBG37WkwtCwyIp5M8PazmELakz7uvUCGBhUfhJWEoOmyKun2ZnWBYdzvu1eQ3Z_CjVwOPuuIhOv0X2iUIpbOKhkSayukenC9wp1xFrbIO_eGxPMq5TkXZ_30acluOs0-dFYPtOKeC9acQpfvtbNTVLfYeXOckGi9NIhvYRnyd0n3nfXM633D1i0OaibhT2jsb6ivVhnP5o7o3p_Vbm-72s1N_Q7MFshuJ5x1rrhgkKnQOWZDzDx4_Htb-nQAVCxfCfIsFYQoPhnRqCX2NRsjoYHYArRZodJlEK7BdBkl35dZ8yOP-V37kJDk689nvqWP0n541wGU2UfUaFIr-644Pm1E1UX9ZmA-40fKLFwzPRC-W08Q0XP_O0KAW_h46tiAQUUGiCye9PnTY8lo9NmwVo5FhN5_m509JdVTlXIB_nR7_njRLfrAjXUUrw-L60-4-7_3KOLM4bXYsp9MGpKOJ7ZqlpGupshALSIqTeXcJojkzNFH9bivQeWpzRpzCnj9ooSiLFj5spbZiDsDjIYxRxIMzQjiZxy7EVpI0Gq7sJNuP2cW_-HsDkiYWa7-CcF&c=n_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw==&ch=cttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ==
https://r20.rs6.net/tn.jsp?f=001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0etoaBD-3R6FtgEirGboSl6zNZPTicMbCALFn7mi5oMOR_loeihdX_evkktvDkfYfOmklnq8d1RPqzfje2-moht_18atnMoDXR_BE32lZwNcLwE94yftqeKEPf-5ge0bbQjBF3bB6cCt4e6KRWb2E19fkFCACvckFl8u7GyuJF47PX-qtDjpyemhO5YMcafp97JrokWihH-mhbeewohqrSJ7WS5Nh2YROLdypcaZdiOHi4eINovd4c7FZibGtT5M8NLEzQtAwEngLWI0FAUs1RFB5LojNgKVEUfG1qgjQnYxAxzHKOG7WPCQCQbTRmZBYqxBP8o1R1YREb6iwAkvBf2mO-Ap2xJ0Og7oPmZQZdqg433IiS0SQ0XBKYUHIPDboek-34Qi7a49T7WW4aUOEG1L7xZVCzN6Qpyw0ocsuXPRPZZV0GNaA5KjR5vQ0qBxnT-MCj5ttWaOQA9FbkGmcKJEpOfWvhHXKt4qHY915MvTSqHM_s5mAUIKs4q3G9xP2Sk_Gd_XUG3BOSdWEJSGtUbJ5ek1c1rgcheFrQMm0BM4KQ2Ex7h-4m_a5OFVsJVr4anU0dsg5TSIbv8brhH-r-Dxepst0dh2EnQEQ7GXqsFB0zhoYIK0aQ9oWpYE6bVU8G6D1cOch5mM0zN7oA_k3ypSOgeRP_wyAg==&c=n_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw==&ch=cttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ==
https://r20.rs6.net/tn.jsp?f=001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0etoaBD-3R6FlTMFqF3V8oeaae1znZhg9yvm07kABmhwexHvIzBV-ZaSExqq3iufVYzaYaCs2glgYJCyWuwce-h1DfPrlnXtPT8u_zi1SEb4qQ_cWqHXxdZR88duP63Ywhw6d4yJvz-dfD9C6R8An5bLIuAa0enolNdIZtdzEJrON5AIJFCIuMmshUBCTy2lnJbut7_VvKLguxLyspOAcOYbWyyobgqiHY-786YhNn6W44oMNkobPD3TyQ-H_EbNzlGBse5GCXOYAdNyQIT6WgTeEUHxe6FkDCcPW2Q83X9DCM2z2QwpyqKh-uV5vzrp785f4VjIPytezJOJOnRKgIeqaGsQ8OhojJq5PHesKST2fCoAN8qBOH1qyyZSoE2o5f9NrHtsjVAwVRimK6XBlJhbk0ClJ9xs953ORsqjvY42Eh1wUCT7vl8ZkKCMqFlpS8QksUVqDvZWnNDwmIYIoTZmxDqUUeTl0LldchwAo7FrATrBP1ibX2kRebBMvOGdEOPZ9bTAlzEvthFDsAk2GdT1AMqSzQevi_N08W7HCkKcptSkMaOqhqhrfXDop6nf1Fc5wPakIvRkSBJM778RuuVZE5NWUSPWygOg2AyLth2cuHJzAtKKYhSE9Cu4-Y0F08JpcvaGyUB55qtK_ymHkfo=&c=n_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw==&ch=cttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ==


Clients who do not respond to their renewal will have their cases closed, starting
with those whose authorization ends in April 2025. No further extensions will be
granted, and these clients will begin receiving their renewal forms by mail as early as
January.

A cover letter titled “Act Now! Medicaid Renewal Rules Have Changed”
(MAP-3185a) will be included with all Medicaid renewal notices. This letter will
inform clients that they or someone in their household must complete
a Medicaid renewal to maintain eligibility for services and will outline the necessary
steps to successfully renew their Medicaid coverage.

If you are unsure when you will need to renew your Medicaid case, there are a couple
of ways to obtain this information:

Create an online ACCESS HRA account at: https://a069-
access.nyc.gov/accesshra/. If you have internet access, this is the easiest way
for many individuals to access information about the status of your Medicaid
case and when you need to renew.

Call HRA and speak with a representative. I am aware that many constituents
have reported having great difficulty getting through to an HRA representative
in order to request this information. Please follow the directions below to reach
a representative:

1. Dial 888-692-6116. 
2. Select your language. 
3. Select 2 for the client Medicaid menu. 
4. Select 1 to hear information about your Medicaid case. 
5. Follow the instructions to enter your information.** 
6. You will hear the status of your Medicaid case. Press 1 to hear more

information about your case. 
7. Press 1 to hear the status of your Medicaid renewal. 

** You should have your date of birth, case number, and/or your Social
Security Number ready. You will need to enter these to hear information
about your case.

Please contact my office at 212-490-9535 if you have any questions.

NYLAG Advance Planning Clinic

https://45qclrhbb.cc.rs6.net/tn.jsp?f=001vQEnCkiA6fVbqmEJK0dLE6i9hibpE5DubJ8aNvpVTuyYjkPH1PM1ePLaZKFuREHz4JG_ZgsOUkFjMV5s4bdhZxZdHQxNXSBbGUkC8mZr5QPvdLm-COecRcnMS8cBi1xCphiTAmgMtc1ZAFj3sZjiwsQnJUxaurw1jP6GxBhiE3xG1oYEdJIt-9E2_Fs1cCgZtG2t23A2VJsWWzt2IWE6RqLwVHwHbunE&c=gQSTo9ipLbodtr6wCPqSoR51dGPMVhsZAfKpIesoiF8VX7lMu445fA==&ch=dc0Y6pdFb5HVSH05m0lClfPEMOB-Q67bAX7nL4G9Ly0ZojdlnsXI-w==
https://45qclrhbb.cc.rs6.net/tn.jsp?f=001vQEnCkiA6fVbqmEJK0dLE6i9hibpE5DubJ8aNvpVTuyYjkPH1PM1eGhw9h1SYeTmNZ3Ei75BBi34TimIZ0Pf9NkeZPWgVosQIXImv7h1COCYEnfL4kASupss9bTiHV60SX1t223Kum0JZX7TN5RV8XSsAGA_pc-W-8ByeU1f6Js=&c=gQSTo9ipLbodtr6wCPqSoR51dGPMVhsZAfKpIesoiF8VX7lMu445fA==&ch=dc0Y6pdFb5HVSH05m0lClfPEMOB-Q67bAX7nL4G9Ly0ZojdlnsXI-w==
https://a069-access.nyc.gov/accesshra/


Property Tax Exemptions Renewals Due March 17

Please note that the deadline for homeowners to submit renewal applications for the
SCHE (Senior Citizen's Housing Exemption) and DHE (Disabled Housing
Exemption) tax exemption programs is March 17, 2025. Property owners who must
renew their benefits have received letters in the mail. If you do not renew, you could
lose your benefits and your property taxes could increase. Please review the
eligibility requirements for SCHE, DHE, and other benefits.

Increase in Fraudulent EBT Calls, Texts, and Emails

The Office of Temporary and Disability Assistance (OTDA) has received reports of
clients receiving phone calls from individuals "spoofing" the EBT Customer Service
phone number (888-328-6399). Spoofing is when a caller deliberately falsifies the
information transmitted to your caller ID to disguise their identity.
 
The caller ID on these calls may appear to be the EBT Customer Service number, but
the call is actually originating from a different source. Please emphasize to clients
that legitimate EBT Customer Service representatives will never initiate calls to
request account information. Clients should never provide account
information in response to unsolicited phone calls, even if the caller ID
appears to be from EBT Customer Service.
 
If they suspect their account may have been compromised, they should immediately

https://elink.clickdimensions.-bEOSut1JwKLv6Kw
https://elink.clickdimensions.com/c/7/eyJhaSI6OTc2MzMxODksImUiOiJsa3J1ZWdlckBueXNlbmF0ZS5nb3YiLCJyaSI6ImNvbnRhY3QtZTBhMDdiYmY5OGE4ZWQxMWFhZDEwMDFkZDgwNmFmZmQtNDgzY2IyMTcwZTE2NDIwNWE4ODEzMjQ0OTMzYjU1NGQiLCJycSI6IjAyLWIyNTAyMS03NTNhZDJmZDhiMWU0YTk4OGVhNDRmZGJmNDczYThkNSIsIm0iOmZhbHNlLCJ1aSI6IjMiLCJ1biI6IiIsInUiOiJodHRwczovL3d3dy5ueWMuZ292L3NpdGUvZmluYW5jZS9wcm9wZXJ0eS9sYW5kbG9yZHMtZGhlLnBhZ2U_X2NsZGVlPUtLMzhlazRrUjQtb2VyMDNFN2tCTmpmbjkzcWU5aEtPRXlSQTNGTzFRZ2ZoRGpVd1dfZGgydlY4RTEzeGNkN1UmcmVjaXBpZW50aWQ9Y29udGFjdC1lMGEwN2JiZjk4YThlZDExYWFkMTAwMWRkODA2YWZmZC00ODNjYjIxNzBlMTY0MjA1YTg4MTMyNDQ5MzNiNTU0ZCZlc2lkPWVmNjMxY2VhLTA2ZDgtZWYxMS04ZWVhLTAwMWRkODA1NTZiYyJ9/ZUsPpfHYLYT1y0Sez6ZAJw
https://elink.clickdimensions.


lock their EBT card through their EBT Edge account or by calling EBT Customer
Service directly at 888-328-6399. As a general reminder, EBT Edge and EBT
Customer Service are tools administered by OTDA through FIS, which is a vendor
contracted by New York State.

New Resources For Getting Or Keeping
Public Assistance

FAIRHEARINGHELPNY.org is a new website for people who have had their benefits
denied, reduced or discontinued by DSS, and who need to know their rights and how
to get a fair hearing. Benefits include SNAP, Temporary Assistance and Medicaid.

Summer Youth Employment Program

https://fblf5liab.cc.rs6.net/tn.jsp?f=001rzp487KWbuQInvTe48VxFgCgVC0D-C7452qgW540vUGZeCzvkJlCIakR8AIzsKAQpKRRtl31ecswbG9yE2ed4ypLdZyuH74KhTrW5cCxEsAdEH7lIMRvdPBL_9Tt9SZAtXU8JfoOtGehXfQSn8E2ThWKzwD-eJZq&c=YjrAR_3FTcJGI3pQRpoF9GipvL7UwEYyXXr0GA_fjpJhSbl9ZGvPAw==&ch=LKGzM3bwKYKqVhp_j9qj8cxssO07jt8tUBGgjSZZzpF_Ivk0JUJpmA==


Summer is quickly approaching, and this is your chance to gain valuable work
experience and earn some extra cash through the 2025 Summer Youth Employment
Program (SYEP)! This program offers a wide range of opportunities in various
industries. Explore diverse career opportunities, develop essential skills, and
jumpstart your future.

The application process is now open, and we encourage you to apply and explore
diverse career opportunities, develop essential skills, and jumpstart your future!
Don’t let this opportunity pass you by.

Apply today and take the first step in building your career. To apply, please visit
http://nyc.gov/SYEP.

Lenox Hill Heart Health Fair

http://nyc.gov/SYEP
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