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March 13, 2025

Hon. Kathy C. Hochul

New York State Governor

NYS Executive Chamber, State St.
Albany, NY 12223

Dear Governor Hochul,

We write to request your consideration on an urgent matter - to delay the transition date of the turnover of the
Consumer Directed Personal Assistance Program (CDPAP) program to Public Partnerships LLC (PPL) until June
1, 2025, and require full transparency and accountability through strong data reporting to the Legislature.

On February 11, at the Joint Legislative Budget Hearing on Health/Medicaid, the State revealed that only 22,000 New
Yorkers, out of 280,000, have fully completed their enrollment with PPL. Unfortunately, it took significant questions at
the hearing to gather what would otherwise be basic information, and it is clear the legislature is not going to be provided
the necessary information to monitor this transition appropriately without legislation.

We believe that it is not possible to fully transition by April 1, 2025. PPL has demonstrated an overwhelming lack of
coordination in the current timeline across all affected stakeholder groups for which they will be expected to provide
services. Not only is there confusion amongst home care workers and care-recipients on new methods to receive
adequate payment, care, and basic service requirements PPL will now provide, but there are also a host of statutory
violations of state and federal law that PPL must address as they and the state Department of Health look to finalize the
transition.

The loss of important healthcare services and jobs for tens of thousands of New Yorkers is a serious harm that can easily
be avoided. Older adults and people with disabilities face a daunting maze of requirements to obtain home care from
PPL. These vulnerable New Yorkers are at risk by the needless rush to transition 280,000 consumers and 400,000 aides
in less than 6 weeks. It has become clear that these folks are putting forth a good faith effort to fully transition, and even
those with excellent internet technology skills are experiencing major challenges.

The size and complexity of the New York CDPAP programs are unique. In Queens, at least 800 languages are spoken
daily. A transition of this magnitude and diversity cannot be rushed without risking harm to consumers and aides. Due
to the looming risk to our constituents, we ask that the Governor’s office take up this matter as soon as possible. Waiting
for the budget is not feasible given the current status of the law.



Governor Hochul, my colleagues and I thank you for your attention to this important matter.

Yours in Service,
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Leroy Comrie
New York State Senator
District 14 | Queens

cc: Karen Persichilli Keogh, Secretary to the Governor
Kathryn Garcia, Director of State Operations, Executive Chamber
Stacy Lynch, Chief of Staff, Executive Chamber

"Freedom Care LLC v. New York State Department of Health, et al. (N.Y. Supreme Court)

Save Our Consumer Directed Home Care, Inc. v. NYS Department of Health (N.Y. Supreme Court)
Glidedowan LLC d/b/a All-American Homecare v. NYS Department of Health (Livingston Cty. Supreme Court)
CDPAANYS & Caring Professionals, Inc. v. DOH, McDonald, PPL, et al. (Nassau Cty. Supreme Court)
Principle Homecare, LLC, et al. v. McDonald (S.D.N.Y. No. 1:24-cv-07071)
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Senator Elizabeth Krueger
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Senator Nathalia Fernandez
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Senator James Skoufis
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Senator Samra Brouk

Senator Peter Oberacker

Senator Steven Rhoads
Senator James Sanders, Jr.
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Senator Rachel May Senator Robert G. Rolison
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